


Message from the President

Rhonda Frederick
President and Chief Executive Officer

People Inc.’s values – improving lives, respect, 
integrity, relentless pursuit of excellence, flexibility 
and creativity – truly describe the heart and soul of 
our organization and have allowed us to grow together 
as a family of partners over the last year: 

•	 We embarked on a new project that will bring 
integrated housing together for a diverse group of 
people, including those with disabilities and the 
general public who are income eligible. Our Highland 
School Apartments in Tonawanda is a former school 
building that is being converted into 38 apartments. 	
We are in the beginning stages of securing funding for 
more housing projects like these in the future. 

•	 Our partnerships continue to grow as affiliations become the norm in our industry. 
This past year, we welcomed Southeast Works, a neighborhood-based not-for-profit 
agency that supports people with developmental and other disabilities, as a division of 
People Inc. 

•	 Our organization has been a strong supporter of the bFair2DirectCare campaign, 
which encourages elected officials to include funding for direct support professional 
(DSP) wage increases in the New York state budget. The work they do is important, but 
our amazing DSPs face challenges when it comes to earning a fair wage. I encourage 
you to share stories on how DSPs have impacted the lives of people you care about and 
to follow the campaign on social media. 

It is thanks to dedicated employees – both on the front lines and behind the scenes – 	
that we continue to provide high quality services, including two highlighted in this 
annual report. Our Supported Employment Program and the Elmwood Health Center 
both focus on individual needs. Together, we excel in helping people with developmental 
disabilities, special needs and seniors to live independent, healthy and productive lives.

Of course, we can’t succeed without support from people like you who encourage us. 	
On behalf of our Board of Directors and staff, thank you for your continued support and 
involvement.

Our Mission  |  People Inc. exists so that individuals with disabling conditions 
or other special needs have the supports they need to participate and succeed in an 
accepting society.

http://www.people-inc.org/community_outreach_home/tax_credit_housing/index.html?utm_source=ARHighland
http://www.people-inc.org/community_outreach_home/tax_credit_housing/index.html?utm_source=ARHighland
http://www.southeast-works.org/?utm_source=ARSEW
http://www.ddawny.org/bfair2directcare/?utm_source=ARDDAWNY
https://twitter.com/Fair2DirectCare?utm_source=ARbFairT
http://www.people-inc.org/day__vocational_home/vocational_services/index.html?utm_source=ARVocational
http://www.elmwoodhealthcenter.org/?utm_source=AREHC


Meaningful Employment Helps to Grow and Flourish 

Christopher Taverna

For more than 30 years, People Inc. has 
helped individuals with developmental 
disabilities and other special needs 

secure meaningful employment. Through 
the Supported Employment Program, 
participants work one-on-one with an 
employment specialist to assess their skills, 
interests and goals. They then use this 
information to find a match based on 
the needs and openings of the program’s 
business partners. 

Christopher Taverna, 29, is one of the 
program’s 450 participants who found his 
fit at Dash’s Market in Clarence, NY. He 
joined the company in 2008, and it’s been 
a great experience ever since. Each week, 
Christopher is responsible for cleaning and 
stocking the dairy coolers and freezers. 
He also works alongside his supervisors 
to learn the roles of other departments 
so he can continue to grow through the 
company. 

The store’s general manager, Tony Pacella, 
is proud to have Christopher on the Dash’s 
team. He says that Christopher is a hard-

worker who makes the store a “happier 
place to be.”

Dash’s isn’t the only satisfied employer. 
“We hear from almost every business we 
work with that our program participants 
are the most reliable, focused and 
appreciative employees,” said Tina Polito, 
director of the Supportive Employment 
Program. “Their commitment and work 
ethic is unmatched.”

In 2016 alone, Tina and her team helped 
secure jobs for 75 of the program’s 
participants among its 175 business 
partners, primarily in the hospitality, retail 
and service industries. At any given time, 
they have nearly 50 people actively seeking 
employment, and are always looking to 
work with new businesses.

“By helping someone with a disability 
secure a job, we’re able to help them grow, 
flourish and find purpose and meaning,” 
said Tina. “Just like anyone else, they want 
to be successful and have self-worth.”

http://www.people-inc.org/day__vocational_home/vocational_services/index.html?utm_source=ARVocational
http://www.dashsmarket.com/?utm_source=ARDash


Demonstrating Excellence in Patient-Centered Health Care 

People Inc. offers a comprehensive 
range of health care services for the 
general public and specially designed 

services for individuals with developmental 
disabilities. Services are provided through 
the Elmwood Health Center (EHC), an 
affiliate of People Inc., and in home through 
People Home Health Care Services.

Since its opening in 1994, patient-
centered care has been a priority for the 
EHC, offering primary, specialty and 
rehabilitation health services from children 
to seniors, with and without developmental 
disabilities. 

Barb DeLong first considered the EHC’s 
services when another parent expressed how 
pleased he was with the care his child with 
a developmental disability had received. 
Inspired, Barb decided to switch her 
daughter’s own primary medical care to the 
EHC. Her daughter, Laura, 25, started to 
see Mark Zambron, MD in June 2016. She 
has Cerebral palsy and other developmental 
disabilities. Laura is non-verbal and depends 
on her parents for total care. 

“The whole team – doctors, nurses and 
office staff – are patient-focused. It is clear 

they are committed to providing quality 
care to individuals with developmental 
disabilities, which is often very complicated. 
You surely don’t see that everywhere, but 
certainly at the Elmwood Health Center,” 
said Barb. “There is a calming presence and 
we know that Laura is comfortable because 
she greets Dr. Zambron with her beautiful 
smile. He in turn treats Laura with dignity 
and respect,” shared Barb. 

The EHC prides itself on customer 
satisfaction. “We listen to patients and their 
caregivers to help identify needs,” said Frank 
Azzarelli, EHC director and associate vice 
president of People Inc. 

The EHC is committed to providing the 
very best care for its patients – a trait that is 
made visible by the accolades it has received.

The EHC was awarded Level 3 Certification 
as a Patient Centered Medical Home by 
the National Commission on Quality 
Assurance and successfully recertified at the 
same level through 2017. It is the highest 
level possible. This demonstrates that the 
EHC and its providers value quality health 
care delivery so that patients like Laura can 
receive the best care at the right time.

Laura (left) and Barb DeLong

http://www.elmwoodhealthcenter.org/?utm_source=AREHC
http://www.people-inc.org/senior_services_home/home_health/certified_home_health_care/HomeHealthCareBrochure.pdf?utm_source=ARHCH
http://www.ncqa.org/?utm_source=ARNCQA
http://www.ncqa.org/?utm_source=ARNCQA


Anonymous
Dr. Joan S. Baizer
Dr. James M. Boles
Mr. Randall Borst
Mr. William M. Collins
Ms. Rhonda I. Frederick

Mr. Edwin B. Hathaway
Mr. Dennis R. Horrigan
Mrs. Mary Beth Iwanski
Dr. Joseph Lanigan 
Ms. Mary E. Mancini
Mr. Robert T. Mayer

Mr. and Mrs. Andrew Meyers
Mrs. Beth Montague
Ms. Nancy A. Palumbo
Mr. Bill Prudden
Mr. and Mrs. Larry Skerker
Ms. Diane R. Tiveron

Tower Family Fund, Inc.
Dr. and Mrs. David J. Triggle
Mr. J. Timothy Vaeth
Geraldine S. Werner Foundation
Mrs. Penny F. Zeplowitz

Charitable Legacy Society
Our Charitable Legacy Society honors those who have taken the step of including the 
People Inc. Foundation in their long-term plans through a bequest provision, life-
income or other deferred giving arrangement. We thank and recognize individuals who, 
through consideration of their estate plans, make a lasting and remarkable legacy gift 
that further secures the future and mission of People Inc. For more information, contact 
the People Inc. Foundation at 716.817.7470.

David E. Hall
David and Isobel Horvath †
Estate of  Janice Justinger †
James Lembeck †
Emma Mahoney †
Horace Mann †
Nancy Palumbo

Carlton Peter †
Robert E. Pope
Robert Ruhlman †
Mary Anne Schiesel
Estate of  Gary Shoulter †
Estate of  James Swagler †
Stanley and Isabel Wadell †

Lois Warren †
Edward Watts
Mary Werdien
Geraldine Werner †
Mr. and Mrs. Jeffrey 	    	
     Zimmer

Legacy Gifts

Premier Donors ($1,000+)

Circle of Friends ($151-999)
Mr. Richard Abbott
Mr. and Mrs. Sebastian Aloi
Mrs. Kate Alterio
Mrs. Laurie Augustynek
Mr. and Mrs. James P. Balcerzak
Mr. Richard W. Banner
Mr. Dean M. Beltrano
Mrs. Jane M. Bergmann
Ms. Denise M. Bienko
Dr. Lizbeth J. Booth
Ms. Jocelyn S. Bos
Mr. Gregory Brown
Mrs. Bonnie S. Bruning
Mr. David and Ida Cammarata
Mr. and Mrs. Joseph M. Carden
Mr. Brian Clayback
Ms. Nancy M. Conley
Mrs. Lois L. Crane
Mr. and Mrs. Bernard W. Cryan
Ms. Elizabeth M. Dempsey
Mrs. Maureen Diggins
Ms. Nancy Dobson
Dr. and Mrs. Howard J. Doueck
Mrs. Marcia R. Ergort
Mr. Thomas L. Ess
Mr. and Mrs. David W. Evans Sr.
Ms. Katherine Evans

Ms. Concetta M. Ferguson
Mr. and Mrs. Steven E. Fisher
Ms. Ryan L. Fisher
Mr. and Mrs. Edward M. Flynn III
Mr. and Mrs. David Gardner
Mr. and Mrs. W. C. Gordon
Ms. Michelle Green
Mr. and Mrs. Bram Hamovitch
Mr. Dale Hampton
Mr. Thomas Hanover
Mr. Tracy S. Harrienger
Ms. Cynthia A. Harvey
Mr. and Mrs. William H. 	    	
     Heywood
Mrs. Rose Hu
Mr. Michael D. Jaeger
Ms. Mary B. Kazmierczak
Mr. Lester G. Kelly
Mr. David Kerling
Mr. John C. Kerling
Mrs. Pamela A. King
Mr. and Mrs. Joseph E. Knarr
Mrs. Anna N. Korus
Mr. Thaddeus J. Kuzniarek
Ms. Amy Lanigan
Mrs. Karen L. Lazik
Ms. Denise M. Litz

Mr. Daniel Lynch
Mr. Timothy Madigan
Mr. and Mrs. Greg S. Maliken
Mrs. Beverly Mallon
Mr. and Mrs. Matthew Marzec
Mrs. Loni Mazur
Mr. Gary McCarthy
Mr. Chip McDaniel
Ms. Peggy A. McDonnell
Mrs. Lorelei Penta Milan
Mr. Michael P. Modrzynski
Mr. and Mrs. Randy A. Muenzner
Mr. and Mrs. Albert J. Noll
Mrs. Karen M. Nusinov
Mr. and Mrs. James P. O’Brien
Mr. and Mrs. Francis M. O’Connor
Mr. Robert O’Leary
Mr. and Mrs. Gianfranco Onorati
Mr. Robert J. Papa, SPPA
Mr. Anthony B. Pariso
Dr. and Mrs. Richard M. Peer
Ms. Mary J. Petrakos
Mr. Randall Petruso
Mr. Robert E. Pope
Dr. Brian T. Porebski
Ms. Judith Rackovitch
Ms. Suzanne Reilly

Mr. and Mrs. Thomas M. 	    	
     Reynolds
Ms. Linda B. Rinaldo
Mr. and Mrs. George Rogers
Mr. and Mrs. Howard Rose
Mr. and Mrs. Mitch Rubin
Mr. and Mrs. Michael Rucci
Mr. and Mrs. Jeffrey M. 	     	
     Sanderson
Mr. and Mrs. Thomas E. 	    	
     Schoenwetter
Mr. Bill Schultz
Ms. Bonnie R. Sloma
Mr. Dean Smith
Mr. Paul Snyder IV
Ms. Ellen Spangenthal
Mr. and Ms. Gary Steinberg
Ms. Anne M. Stone
Mr. and Mrs. Thomas Szymanski
Mr. Gordon H. Tresch
Ms. Tina M. Tyran
Mr. Ralph J. Vanner, Jr.
Mr. and Mrs. James J. Wager
Mr. and Mrs. Frank Wall
Ms. Mary J. Whitney
Mr. and Mrs. Wayne D. Wisbaum
Mr. and Mrs. Thomas Wiza

We are very grateful for the dedication and generosity of our supporters.
2016 Donor List

†  Deceased

Howard Benz 
Denise M. Bienko
James M. Boles
Rhonda Frederick
Kathryn F. Gladwell †
Marilyn Gohr McTaggart
Donald Gregory †

http://www.people-inc.org/how_to_help/index.html?utm_source=ARH2H


Mr. and Mrs. Robert Armstrong
Ms. Nancy Baker
Ms. Anita M. Ballow
Ms. Lacy Bannister
Mr. and Mrs. Charles F. Bartel, Jr.
Ms. Alexandra Barton
Mr. Robert Battaglia
Ms. Karen L. Battaglia
Ms. Susan B. Bayerl
Ms. Marley A. Becker
Mrs. Edith M. Belter
Ms. April M. Biggins
Ms. JoAnn Birch
Mr. David Bulan
Mr. and Mrs. Joseph S. Cal
Ms. Kerri A. Cameron
Mr. Charles R. Cammarata Sr.
Mr. and Mrs. William E. Carey
Mr. and Mrs. Alan S. Carrel
Mr. and Mrs. Mark Case
Mr. Thomas E. Casey
Ms. Shelonda Chestnut
Ms. Kaitlyn E. Coles
Dr. Terry D. Connell
Mr. and Mrs. Joseph H. Davis
Ms. Lisa DeBlasio
Mr. and Mrs. Douglas Druzbik
Mr. Richard E. Dunham
Mr. David Evans
Mr. Douglas Farley
Mr. and Mrs. George V. Ferraro
Ms. Aubrey N. Fisher
Ms. Mary Lou A. Flaminio

Ms. Regina M. Frank
Mr. and Mrs. Michael Frushone
Ms. Deborah A. Gick
Ms. Barbara Gradzewicz
Mr. Robert J. Greenauer
Ms. Susan M. Grimm
Ms. Lisa A. Guglielmi
Ms. Christina Guzdek
Mr. David E. Hall
Mrs. Betty Heimiller
Mr. and Mrs. Richard Holmes
Ms. Cheryl L. Houghtling
Ms. Robin Hunt
Mr. and Mrs. Anthony S. Illos
Mr. and Mrs. William J. Inchuk
Mr. Matthew D. Iwanski
Ms. Amy E. Jakiel
Ms. Pearl Johnson
Ms. Riley Karbon
Ms. Judith F. Keiffer
Mr. and Mrs. Stephen Keller
Mr. Thomas P. Kelly
Mr. and Mrs. Thomas Kilminster
Mr. George M. Kingsley, Jr.
Ms. Elaine Knight
Ms. Diane A. Kobis
Ms. Renee M. Koch
Ms. Tracey A. Kosmoski
Ms. Elizabeth M. Kratochvil
Ms. Angela L. Kunz
Mr. and Mrs. John P. Lane
Mr. and Mrs. Gary E. LoBene
Mr. and Mrs. William L. Long

Mrs. Gwendolyn I. Loomis
Ms. Susan J. LoPatriello
Mr. F. Paul Lounsbury
Ms. Joanne M. Lundberg
Mrs. Dawn M. MacMurray
Mr. Jesse D. Maczo
Ms. Ismaila Mane
Ms. Susan Marmion
Mr. and Mrs. Paul Martinke
Ms. Courtney M. Mathewson
Mr. Peter McKee
Mr. Eugene Meeks
Mr. James W. Mrozek
Mr. and Mrs. Edward N. Murray
Mr. Michael Murray
Ms. Mary Jo Neri
Mr. and Mrs. Dennis Nichols
Mr. Robert Noe
Ms. Sharon Nolan & Mr. 		
     James C. Rosenfeld
Mr. Brian O’Bannon
Ms. Jennifer A. O’Shei
Mr. James Oswald
Mrs. Beatrice Parnes
Mr. and Mrs. Ronald A. Penta
Ms. Nicole G. Perry
Mrs. Elsa Peters
Mr. and Ms. David G. Pockell
Mr. Paul Pohlman
Ms. Raquel Polidura
Mr. Howard A. Popkin
Mr. and Ms. William J. Pratt
Mr. Peter Rice

Mr. and Mrs. Robert N. Richter
Mrs. Helen Rosen
Mr. and Mrs. Harold L. Rothman
Ms. Janine A. Rudd
Ms. Shannon M. Rutter-Ryndak
Mr. Craig P. Scarupa
Dr. Susan Schwartz
Mrs. Jacqueline M. Schwartz
Mr. James R. Scutt, Jr.
Mr. and Mrs. Heinz A. Siegwarth
Ms. Diane M. Skoney
Mr. Larry V. Snider
Mr. and Mrs. Robert B. 	    	
     Sommerstein
Ms. Kristi L. Spontaneo
Ms. Karen Stone
Mr. and Mrs. Philip Toohey
Mr. and Mrs. Anthony Trigilio
Mr. and Mrs. Thomas J. Vanner
Ms. Rita M. Veltri
Ms. Kathleen Wahila
Mr. Reverend Robert Wardenski
Ms. Elizabeth Weber
Mr. and Mrs. William H. Wehr
Mrs. Alexandra M. Wehr
Mr. Jonathan Wilcox
Ms. Shaunita V. Williams
Mr. and Mrs. John A. Zaprowski
Ms. Rachel Ziarniak
Mrs. Karin Ziegler
Ms. Jessica L. Zornes

Supporting Members ($100-150)

12,500
serve

3,860
employees
370 with 15+ 
years of service

193
locations 

provide affordable 
and safe apartments to 
855 seniors who are 

income eligible



Community Partners ($250+)
A Superior Concrete Inc.
Abou Dewan & Hanna Co., Inc.
Aldrich & Cox, Inc.
Allasen Carpet Co., Inc.
Allied Mechanical
Allstate Foundation
Barclay Damon, LLP
Bolton-St. Johns, LLC
Breckinridge Capital Advisors Inc.
Brigham Concrete Construction
Bryans & Gramuglia LLC
Buffalo City Mission
Buffalo Healthy Living
Burke Homes, LLC.
Calamar Construction
Capital Fence Company, Inc.
CARA Medical
Career Partners International Buffalo/Niagara
Carpet Care Services
CARSTAR Collision of Amherst
Colvin Draperies
Contract Specialists International, Inc.
Creative Structures Services
CSI Contract Specialists Inc.
Dobmeier Janitorial Supply, Inc.
Dopkins & Company, LLP
Down Syndrome Parent Group of WNY, Inc.
Drake Lawn & Garden, Inc.
E-3 Communications
Eastern States Sentinel Alarm Services, Inc.
Eastman Foundation
Eaton Office Supply Company, Inc.
Excellus Health Plan, Inc.

Fancher Sales Co.
Gildan Activewear Inc.
Grandview Construction, Inc.
H & V Sales, Inc.
Hamberger & Weiss
HealthWorks of WNY
Hodgson Russ Attorneys LLP
HoganWillig
Huber Electric, Inc.
Ilio DiPaolo’s Restaurant
Independent Health Association, Inc.
Innovative Mechanical Systems, Inc.
Jewish Home Assisted Living
JOH Upstate Inc.
Joseph E. Neubert Roofing Inc.
Joseph R. Takats Foundation
KeyBank
Kohler Awning Inc.
Krog Corp.
Legal Services for the Elderly
Lehigh Construction Group, Inc.
Lombardo Funeral Home
Mader Construction Corporation
Managed Health Care Associates, Inc.
Manchester Cable Installation
Mash Care Network
Michael A. Auricchio, Inc.
MJ Mechanical Services, Inc.
Mountain View Capital
Niagara Construction Co., Inc.
North Star Supply Co, Inc.
Northeast Mechanical, Inc.
Northeast Painting

Nussbaumer & Clarke, Inc
O’Bannon & Davis Inc.
Olear Real Estate Group
Parkview Health Services
Picone Construction Corp
Pro Benefits Administrators
Quality Bindery
Razl, LLC
Reeds Jewelers
Schindler Elevator Corporation
Schofield Residence
Sharp Contracting Inc.
Simoncelli Electric Inc.
Slotman’s Landscaping
Southeast Works
Southtowns Financial Group, Inc.
Stohl Environmental
Suburban Adult Services, Inc.
Takats Foundation
The Summit Center
Timrick Management, LLC
Tops Markets, LLC
Towne Automotive Group
TPO Corp
Tri-R Mechanical Services, Inc.
Uniland Development Company
United Business Systems
University at Buffalo Neurosurgery Inc.
Vanner Insurance
Walsh Duffield Companies, Inc.
West Herr Automotive Group
William L. Long & Associates

2016 Donor List (continued)

If there is an error or omission, please call the People Inc. Foundation at 716.817.7269.

For information about contributing to People Inc., contact: 
people-inc.org/how_to_help • foundation@people-inc.org • 716.817.7400

A division of People Inc.

Our Partners Include:

http://www.people-inc.org/how_to_help/index.html?utm_source=ARH2H
http://www.ncqa.org/?utm_source=ARNCQA
http://southeast-works.org/?utm_source=ARSEW
http://www.museumofdisability.org/?utm_source=ARMuseum
http://rivershore.org/?utm_source=ARRivershore
http://elmwoodhealthcenter.org/?utm_source=AREHC
http://headwayofwny.org/?utm_source=ARHW


Interest/Investments
$394,370

Contributions
$493,121

Services Fees
$151,782,773
Grant Revenue
$6,675,731

$154,469,847
Total Expenses

Financials

*Unaudited

92% of our funding goes to programs

Personal Services
$91,483,613

Fringe Benefits
$21,865,442

Transportation
$7,110,195

Operational Expenses
$34,010,597

$159,345,995
Total Revenue



Western New York 
1219 North Forest Road
Williamsville, NY 14221
Phone 716.817.7400
Fax 716.634.3889

Rochester
835 West Main Street
Rochester, NY 14611
Phone 585.441.9300
Fax 585.441.9399

Toll Free 1.888.7PEOPLE  
Web people-inc.org

We rely on the generosity of  donors to help our
community’s most vulnerable people lead more 

healthy, independent and productive lives.

Click here to donate

http://www.people-inc.org/?utm_source=ARPI
https://www.facebook.com/peopleinc/?utm_source=ARFBPI
https://www.instagram.com/PeopleIncWNY/?utm_source=ARInsta
https://twitter.com/PeopleIncNews?utm_source=ARTwitter
https://www.linkedin.com/company/people-inc?utm_source=ARLinked
https://www.people-inc.org/how_to_help/donation/index.html?utm_source=AR#donationsDonate

